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lIHcrpyKrIr.rq
rlo o 6 cJlyr(rr B a Hrr ro r{HB aJrrrAo B n Apyrux Ma Jr o M o6 n.rrr nbrx rp u,r(A a H

ap" roceueHli'u yqpe)r(AeHufl (opnaHu3arlnn)
1 . OBITIITE TIOJIOXEHUfl

1' 1 ' Hacrosua-q IlHcrpyKrlus olpeAen-r{er npaBr{na noBe,4eHr4q corpyAHr'KoBrrpexAe*I{{ (oprannsaqraa) flpu [peAocTaB neHvrvr ycnyf r4HBaJrr4AaM (unrru KareroprrsMualouo6znbHhrx rpaxaan).

1.2. r4wnatmg Jrr{rlo, Koropoe r.rMeer HapylreHrTe 3AopoBbr co croftxuupaccrpoficrrou $ynxqnft oprannsua, o6ycnoBJreHHoe sa6oresa' urflMvr, rornaoar" vrflMvr.TpaBMvnv 4e$ertan'rr'' 
''p'BoAt,,lee K ofpaHr,rrreHlrro xrl3HeAetreJlbHocTr4 vr Bbr3brBarouleeneo6xoAzuocrb ero coquanbHoft saqurrr". MaroMo6amnrre rpaxAaHe (Mf) 

- 3To nrc.qurlcnhrr6lBaroqlle 3arpyAHeHlrt IIpu caMocrorreJrbHoM nepeABrtxeHr{rr, rtonrreHr.ru ycnyfr4,Heo6xoAr'ruoft antfopuar\r4rr unu [pll opraeHTr4poBa'W B [pocrpaHcrne (nro4r4 c BpeMeHHbrMHapyrue'I4eM sAopoBbx, 6epen'renHbre xeHIrIrIHbr, JrroALr crap,,,,ux Bo3pacroB, JrroArz c AercKrrMr4KoJrrcKilMr4 n r.u.).

1'3' I4ncrpyxqnt paspa6oraHa B coorBercrB''r c oerepan'HbrM 3axoHoM or I
'uera6pr 2014 rotaJ\le 419-o3 <o sHeceHI4I4 rI3MeHeHuir sorAeJrbHbre 3aKoHorareJrbHhre aKrLrPocc'ficxoft oelepaqHr' no Borrpoc.M coqaa*noft 3arrlrzrbr zHBanr,AoB B cB_,r3r.r cparr'r (f uxaq,neft Kone eHrlr.rr{ o ,,p aB ax 14 HB arrr{AoB > .

l'4' zncrpynqrr paspa6orarra B IIeJIrx o6ecneqeHrdr Aocryrr av*BurkrAoB K ycJryrirMa o6rerrapr' Ha Koropbrx oHI{ rlpeAocraBJltlorct, oKa3aHr{ fl npverou neo6xoAutr,roft rIoMorrII', r4Moxer 6rrrr ucnor'3oBaHa np,n uHcrpyKTr4poBaH wu palorm.rKoB rrpexrenzfi (opranzsaqrafi)nro6ofi cSeprr AetreJlbHo crkr, qpeAocraBnr qux ycnyru HaceJreHr4ro, a TarcKe ,,pEHerrocpeACTBeHHOM OKa3aHr4a ygnyf vrHBAJrvrIaM.

1.5. Tpe6onanra" n f.o"", noAforoBKr{ nepconiura:

a) 3HaHI'Ie 
''oHtrl4t 

('4ocryrlHa'I cpera nnfl r4HBaJrr4AoB)) rd ocHoBHBrx rpe6onanzftAocryrrHocrr4 o6rerroe u ycnyr Anq ualouo6uJrbHbrx rpaxraH; ocHoBnbx BrrAoBapxl4TeKTypHrrx' un$opMaIII4oHHLx ,n cI'ITyaIIrroHHbrx 6apreppn, [pelsrcrByroqux [onr{eHrrroycJlyr I'IHBaJII4'.aMI' (Mf) HapaBHe c APyruirau JII{rIaMr.r, a TaKXe Bo3MoxHbx cnoco6os zxYCTPAHEH}I-fi B 3ABIICIIMOCTI4 OT KATCIOPI{I,I I'HBTUII'AHOCTII:

KOMI4TETOM

ryloaa f.H.



6) ocBeAoMneHHocrb o neperrHe npeAocraBnreMbrx ycnyf B opranr,r3a\vlr; Qopuax ra

nop-sAKe rlpeAocraBIIenr4s. ycnyr (n oprauusarllrv, Ha AoMy, gneKTpoHHo r,r ArrcraHqzonno);

n) un(foprr,rr.rpoBaHHocrb o cnequirnbHoM (ncnorrlorarenruou) o6opy4onauuz pr

npracnoco6JleHlltrx AJUI I,IHBanLIAoB, r,rMeroilIr{xcr B paclop.rDKeHr4r,r 1nrpexAeHnx (oprannsa\uu),
rrurvuvftr Aocryfia K HIIM, rloptAKe Lrx gKcrrJryaraquu (nxlrouax rpe6onanra.fl 6egonacnocru);

r) oSlIaKoMneHI4e c [opsAKoM sBaKyarlvr4 lpaxAaH Ha o6rerre, B roM rr1acre

uarolro6nlbHbrx, B gKcrpeHHbrx cnyqarrx r,r qpe3Bbrrraft strx cvryaqrxx ;

,4) HaJII{rIrIe paspa6orannrx fipaBr,rn nsar.rN,roAeficrBlrfl. corpyAHr{KoB frpexAeHr{t
(opranusaqzu) npn rpeAo craB JreHlrr{ ycnyr r.ruBanr,rAy.

2. OEXIT4E nPABT4JIA STI4KETA

2.1. O6paqenrae K qenoBeKy: rIpH Bcrpeqe o6parrlafirecb c lrHBaJrraAoM BexJrkrBo 14

yBDKI4TenbHo, B[oJIHe ecrecrBeHHo rroxarb prHBiurr{Ay pyKy. KorAa Bbr pa3foBapr.rBaere c
LrHBaJrr4AOM nrO6O[ Karefopr4ra, o6parrlaftrecr HenocpeAcrBeuHo K HeMy, a He K

corlpoBoxAaloqeMy HnI,I cypAorlepeBoArrr4Ky, Koropbre rrpficyTcrByror nplr pa3roBope.

2.2. ' AAexsarHocrl H BexJILIBocrb: orHocr4Tecb K ApyroMy qeJroBeKy, rax r ce6e
caMoMy, ToqHo raK xe ero yraxafire v rofAa oKiBaHr{e ycnyr[ B frpe)KAeHr,ru
(opranr.r:aq un) u o6rqenze 6yqlr e(p (f errusnrnau.

2.3. Hasrrnafire ce6su ApyrrIX: KorAa Bbr Bcrpeqaerecb c qenoBeKoM, Koropbrf nroxo
BI,IAI'IT I4JII,I coBceM He BHAI4T, o6sgaremHo nasuBaftre ce6s r4 Tex ruo4efi, KoTopbre rrpr4lrrnu c
BaMu. Ecln y eac o6qaf, 6eceAa B rpy[[e, He sa6rrsaftTe norcHrzrb, K KoMy n 4annuft MoMeHr
nrr o6paqaerecb, ra Hagsarr ce6s.

2.4. llpegnoxenl{e rroMolrlvr'. ecrvt Bbr rrpeAnaraere rroMorqb, xALrre, rroKa ee npuMyr,
a 3areM cnparuunaftTe, rITo v KaK Aenarb; BcerAa upe4laraftTe rroMorrlB, ecru HyxHo orKpbrrb
Ttrxenlro ABepb raml o6ofirrr npenrrcrBr.re.

2.5. O6ecneqenl{e Aocry[Hocrl,I ycnyr: BcerAa rrirrHo y6eNgaftrecb B AocryrrHocrr4
MecT, rAe rlpeAycMorpeHo oKa3aHLIe ycJlyr LI rrplteM rpa]KAaH. 3apanee flolrHTepecyftrecr, KaKr.re

Moryr Bo3Hr.rKHyrr upo6leubTvffru 6aprepu r4 KaK r.rx Mo]KHO yCTpaH]rrb.

2.6. O6parrlenue c KpecJlo-Konscroft: prHBurxqHas. KoJrrcKa 9To qacrb
Henpl'IKacaeMoro rlpocrpaHcrBa 'qenoBeKa, Koropbrft ee ucnoJrByer. He o6noraqusaftrecr Ha
Hee I,I ne rolraftre. Haqarr KarLITb KonrcKy 6eg corlractrfl. uHBaJrvt1a 

- 
To )Ke caMoe, rITo

cxBarI4TE I'I noHecrl,I 'reno .1exa 6es ero p8pelrreHns. Ecrlr Bac [onpocr]Jlrz rroMoqb rrHBiulr4Ay,
lepe.qBLlraroqeMyct Ha KonftcKe, cHarr€Lla Karr.rre ee MeAneHno. Korscxa 6rrcrpo na6upaer
cKopocrb, I,r Heoxr,rAaHnrrft rolqoK Moxer npllBecrl,r K rIOTepe paBHoBecr{r.

2'7. BHzrr,rarenrHocrb LI Tepfienr{Bocrb: KorAa Bbr pa3roBapuBaere c qeJroBeKoM,

PIOIIBITbIBaTOEIIM TpyAHocrI,I e o6qeHzu, cttytnaftre ero BHHMareJrbno. By.ume reprreJrr.rBbr,
xAI{Te, KorAa rlenoBeK caM 3aKoHqIar Qpary. He uonpauqfire efo u He AoroBapnsafire 3a Heno.
flonropnre, qro BbI TIoHIJII{, gro rloMo}Ker qenoBeKy orBerprrb BuM, a BaM 

- 
[oHsrb efo.



He ylpaBnsftTe ero ABLIX9HI{eM Ha paccrofiHrrrr, fioAofi;tvre Lr rroMornre Bbr6parbc{ Ha
nyxnrrft nyrb.

o ouuruure KparKo, fAe BEr HaxoAr'Tecr. llpe4ynpexAafire o [penrrcrBr4qx: cryrreHrx,Jryxix, -rrMax' Ht43Kr{x npr.rronoKax, rpy6ax v r.[. I,Icno*syfire (pparrr,
xapaKTepv3)Torrlue rlBer, paccrorHrae, oKpyxarcqyro o6cranoBKy.
He.xoryranqyine,ne rporaftre r{ He nrpafire c co6axofi-rroBoAblpeM.

t Ecnn' nrr co6upaerecb rlllTarb He3prqeMy yeroBeKy,'a"u"-u lpeAylpeAzre ero o6
SToM' foropzre o6rrqnma roJlocoM. KorAa 

'esptuuit 
qenoBeK AonxeH rro.r[rprcarb

AoKyl\{eHT' upo'rzraftre ero o6-fisareJlbuo rloJlHocrbro. I4snanurHocrb ne ocso6oxaaer
cneiloro qenoBeKa oT orBeTcrBeHHocrr{, o6yclonnennofi saxoHoAarenbcTBoM.o KorAa Bbr [peAnaraere He3p{qeMy qenoBeKy cecrb, He ycaxr.rBaftre ero, a HarrpaBbre
ero pyxy'-Ha cnI4HKy cryna rnnu rloAnoKorHrrK. He so.4ure ,,o noBepxHocrr' ero py*y, a
Eaftre eMy Bo3MoxHocrb cso6oAHo rrorporarr npeAMer.

o Kor'4a nrr o6ulaerecb c rpylnoft nespxyzx nro4efi, ue sa6rreaftre xaN4rrfr pa3 Ha3brBarb
Toro, K KoMy nrr o6parrlaerecb.

o He sacraBrsfire Balrrero co6eceAn'na o6parqarbcr B rrycrory: ecnr4 86r rrepeMerrlaerec',
rpe,qynpe,qr4re ero o6 erona

o r4z6etaine pacfinblB'aTbrx onpe4enenrzft vr zncrpyrquft, KoTopbre o6rrqHo
conpoBoxAaroTcr xecraMv, crapaftrecr 6rrrr roqHbrMr4 B OrrpeAeneHr4fx.o orasrrsall rloMolqb He3prqeMy, gnuraitrecb He roponf,cb, v npu clycKe r.rnr4 noAbeMeno cry[eHbKaM BeAI4Te He3ptqero [epneHA}rKyJrrpHo K Hr{M. He Aelaftre pbrBKoB,
pe3Kr.rx .qnzxeHufi , [peAyrrpexAafire o [penf,TcrBr.rrx.

3'5' oco6eHHocrsMn o6rqenraq c rr'BaJrr{AaMrr, rrMerotrIrrMr{ HapyrtreHrre cJryxa:

o PasrosapvtBas' c qenoBeKoM, y KoToporo nroxofi cnyx, cMorpr4Te rrprMo na nero. He
.garer'I'sftre cBoe nzqo pI He 3afop'KIlsaftte efo pyKaMr.r, BoJrocaMn wru KaKuMLr-To
rIpeAMeraMT' Narrr co6eceAnuK AonlKeH I4MerE Bo3Mox'ocrb cneArrr' 3a Bblpax{eHveM
Baruefo nErla.

o cyrqecrByer HecKoJI'Ko TI4rIoB 14 crerreHefi rrtyxot"r. cooreercrBeHHo, cyulecrByer
MHoro cuoco6os o6'Ieuws c nIoAbMrI, KoropEre rlnoxo cJlbrrrrar. Ecnz srr He 3'aere,xarofi lpeA[oqecrb, crlpocl4Te y Hr4x. Heroroprre ftoALr Moryr cJrbrrtrarb, Ho
BOC[pI'IHI'IMaror orAeJIbHbIe 3ByKrI HerrpaBr{nbno. B STOM Cnrrae roBopr.rre 6olee fpoMKOI{ qerKo, rto46upax IroAxoAtlquft yponenb. B apyroM cnyqae nona4o6urc{ Jrprrrrb
oHI43LIT' Bblcory rottoca, 'iax KaK qeJroBex yrparl,n croco6nocrr Bocrrpr4HrrMarb
BbICOKI,IE qACTOTbI.

o rlro6rr 
''pl4Bneqb 

BHI4NraHve geJIoBeKa, roroprrft flJloxo cJrbrrrrr4T, Ha3oBr.rre ero ,,o
I'IMeHrI' Eclz orneta Het, *o*"o cJrefra rpoHyrb qeJroBeKa r.rJrr{ xe noMaxarb pyroft.o fosopure scHo I'I poBHo. He nyxno ll3JrlrrrrHe [oAqepKr4Barb qro-To. Kpr-ra*, oco6enuo
B IXO, He HaIO.

o Eclr'r Bac [poc'ur [oBropLITb rlro-To, nonpo6yftre uepe(fpashponarr cBoe rrpernoxeHve.
I'IcnonrsyriTe xecrbr. Y6eAurecr, rrro Bac f, oHrJrkt. He crecnslTecb c[poc'Tb, rroHrJr Jrr,sac co6ece.rlHr,rx.

o Ecnu err coo6qaere zn$opMarluro, Koroparr BKrroqaer s ce6s HoMep, TexHprqecK uit uru
apyroft cnoxnrrfi TOpMI'IH, arpec' Ha[I4rIrHTe ee, coo6uqzre ,ro oa*cy r{npr gneKrponnofi
rIorITe Ilnz mo6rrM Apyruna cnoco6ou, Ho rar, .rro6rr oHa 6rrna rorlHo fioHsra.



2'8. Pacuonoxenne Ars,6eceArr: Kor,qa Bbr loBopr,rre c treroBeKoM, [oJrb3yroilIr4Mc-f,
I'IHBiuII4.qHo[ Korscxofi ttJlt4 KocrbIJIf,MI4, pacroJloxrarecr rax, uro6H Barrru u ero rJra3a 6st1u ua
oAHoM ypoBHe' TorAa nau 6yAet reFle pa3roBapl4Barr. PasroBapr.rBar c reMlr, KTo Moxer,
rlplTarb uo ry6aira, pacflono)Kl{Tecb raK, .no6rr Ha Bac [aAaJr cBer, r{ Bac 6uno xopo111o Br4AHo.

2.9. flpranneuenrae BHI'IMaHus qeroBeKa: qro6rr upriBnerrb BHvMaHHe qeJroBeKa,
roroprrft fiJloxo cJlbllrrrrr, rIoMarrTI4Te erray pyroft r4Jrr{ rroxJrouaftre rro flneqy. Cvrorpure elry
nphuo s rribafi roBopl{Te rlerKo, no uueftre B Br.rAy, trro He BcqJrroArr, Koropbrc rrnoxo cJrbrrrrar,
Moryr qr,rrarb no ry6au.

3. COIPOBOMEHI4E I4HBAJII4AOB HA IIPI4EME B yqpEXAEHvrvr
(opf AHr43Arlr4r4) U npu o KA3AHr4 U Vr}/l y C Jryf

3.1. l4wt,wmgaw oK€l3blBaercs Heo6xoAr.rMtur rroMorqb rrpr4 Bxo.4e B 3AaHr4e (BbrxoAe r43

zaauut), cAaqe n6pxneft oAexcABI n rap.uepo6 (nonyrenrzr4 14 oAeBanuz nepxxeft o4ex4rr).

3.2. B nepnoo'repeAHoM rloptAKe yroqHtercx, n xaxoft rroMorrlt4 Hyx.qaercr r,rHB€urr{A,
rleJrb nocellleHrr rrpex(AeHr,rr (opranrasaqun), neo6xoAr.rMocrb co[poBoxA e]Hvs..

3.3. [ux o6ecueqeHI4t Aocryrla ]rHBaJrr4AoB K ycnyraM crreqilzurr4cry flpu npudue
r4uBurv4a B lrqp ex,qe nu u (opran uzaryuu) neo 6x oArau o :

a) pagcKa3arb vHBanr.rAy o6 oco6enHocr.,rx s&aHvfr yrrpexAeHr.rr (opranusaqun):
Kor[qecrBe eraxeft; HaJrLrqpIu ruQron, nopyrneft, Apyrr4x tpucnoco6nenzft u ycrpoficrB Anq
I4HBaJII'IAoB npI'IMeHI'ITenbHo K ero $ynrquonaJllHbrM ofpaHzrreHr,rrM; pacnonoxeHr,r[
caHI'ITapHBrx KoMHaT' Bo3MontHbrx nperltTcrBuflx Ha nyrn lr r.4.; neo6xoArrMbrx AJIf, oKa3aHut
ycnyrl4 crpyKrypHBrx rloApa3AeneHllf,x )qpexleHllr (opranusaqr.rz) r.r Mecrax vx pacronoxeHv;r
B 3AarrI4I'I, B KaKoM xa6t'Inere I{ K KoMy o6parurrcfi rro Borrpoctu, Koropbre Moryr Bo3Hr.rKHyrb B
xole [peAocTaBneHr4r y cnyfw;

'6) rIo3HaKoMI'ITb IdHBaJII4,4a co BceMr,r cfierlr4tlnkrcraMr{, sageficrnoraHHbrMr,r n pa6ore
c HLIM, JIlIrIHo, rlpeAcraBI4n no $avaJII{l4, LIMeHI4 I{ orqecrBy cfiequ aJwrcra vr vruBaJrvt1a Apyr
rpyry. Zn(fopuupoBarb, K KoMy oH AonxeH o6pauarrcs Bo Bcex cnyqa{x Bo3Hr.Karo,uux
sarpy4Heuuft.

B) rlplr oKa3aHr4r4ycnyrkr B rrpex.qenzn q€rro pa3brcHrrt rpa(fzrc oKa3aHr4{ ycnyrr4
(srrrarr pacnLrca*kre [pl{eMa lpaxraH, 3arrucarb Ha nr.rcr BpeMs rr Mecro oKr*aHvr ycrryrlr pr

T'A'); yKa3arb Mecro e€ nponeAenux,(norasarb HyxHbrft xa6uner), arqenuEpoBaB BHr.rMa1ue Ha
nyrb IIo f{pexleHl4ro or BXoAa Ao na6ranera, rptl neo6xoAunrocrr{ colpoBoAqTb Ao Mecra
oKa3aHr.rr ycnyfr.r.

r)
IIo 3peHkrro.

ooecrreqnTb AorrycK B 3AaHlre co6axu_noBoAbrpr, co[poBox,qaroqeft r4lBaJrvtna

3'4' oco6e'Hocrn o6qennr c rrHBaJrHAaMu, nMeroqrrMr{ Hapy[reHrre 3peH,nq urr.l
He3pflrrLIMIr:

orcasrreat cBolo rIoMoIrIb He3ptqeMy qeJroBeKy, nanpannllTe efo, He crl,rcKr,rBa.,r ero
pyKy, kr4vre raK' KaK eH o6rHHo xoALITe. He nyNno xBararb cJrerroro rreJroBeKa rz
TaI{I{TE efo 3a co6oft. Ecru srr 3aMerIiJII{, tITo He3prqufi qeroeex c6Hrcs c Maprxpyra,



I

Eclz cyqecrBylor rpyAnocrpl fipu ycrHou o6rqenur{, crpocr.rre, ne 6yAer nr] rpoue
lepenLr cbrBaTbcs.

He sa6rBafire o cpeAe, Koropafi Bac oKpyxaer. B 6orulux r,rJrrr MHofonro.rlHbrx
noMeIrIeHI{tx rpyAHo o6qarrcs c JIIoArMLI, Koropue rrJroxo cJrbrrrrar. .flproe coJrurle r.rJu4

TeHb roxe Moryr 6srm 6aprepaMr,r.

Oqens. qacro rnyxfie nrc.qu llcrronrsyror f,3brK )KecroB. EcnE srr o6ulaerecr trepe3
repeB.of,rrr4Ka, He ra6yArre, uro o6paqarbcq na.qo HengcpercrBeHHo r co6eceItHvrKy, a
He K [epeBoArII'IKy (nosivroxHocrb nonf{enprs ycnyr cypAonepeBoAqr.rKa rrocpe.qcrBoM
BuAeo, I4HTepHer, releQonnoit csssu [peAycMorpeHa Aracneruepcroft cnyN6oft 4m
I'IHBaJILIAoB rlo cJlyxy Pecny6nuru SarrrroprocraH, rene(fon Aucnerqep a 8(347) 246-26-
86.

He nce JIIOAI'I, 'Koroprle rIJIoxo cJrbrrrrar, Moryr qurarb no ry6arvr. Bau nyrrue Bcero
cnpocurl- o6 9TOM rrpu nepnofi Bcrpeqe. Ecmz Balr co6ece4nur o6raAaer 3rr.rM
HaBbIKoM' HyxHo co6nro4arr HecKonEKo Baxnbx rrpaBr.IJI. florrlHzre, qro rorbKo rpkr Lr3

AecsTpr cnoB xopouo llpoqr.rTbrBaroTc{.

Hyxlro cMorperb B nvllo co6ece,qruaKy r.r roBopr.rrb .rcHo ,n MeAneHHo, r4crroJrb3oBarb
rlpocrble Spasrr u rag6eram HecyilIecrBeHHbrx cnoB; r{cnoJr;3oBarb BbrpaxeHr,re Jrr4rla,
iKecrbl' IenonBnxeEuIfi, e9Jrvt xorrlTe IIoAtIepKHyrb vrrrr4 rrporcHr.rrb cMbrcJr cKa3aHHOfO.


