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HucTpyknus
110 00C/Ty:KHBAHUIO HHBAJINIOB U APYTHX MaJIOMOOH/ILHBIX I'PaKIaH

~AIPH HOCEIIEHHH YIPEexRICHUS (opranmsanun)
" 1. OBIIUE TIOJIOXEHUS

1.1.  Hacrosmas MHCTPYKIHS  ONPENENSET TPABHNA  [IOBENCHHS COTPYIHHUKOB

YApeKACHUS (OPraHM3alMy) TIPH IIPETOCTABICHMH YCIyr MHBAaTMAaM (MHBIM KaTerOpHsAM
MAaNOMOOHIBHBIX IPAXKIaH).

12. Umsamung - A0, KOTOPOE HMEET HapyIICHHe 3IOPOBBS  CO  CTOMKHM
paccTpoiicTBoM dyHKIWH OpraHmnsMa, o0ycioBieHHOE 3a00NEBAHUSIMH, TIOCIIEACTBHIME TPaBM
WM rebekTaMu, nNpuBomgmee K OTPaHHUYCHHUIO JKU3HEAEATENILHOCTH U BBI3BIBAIOIIIEE
HEOOXOMMOCTE €ro COLMHMAIbHOMN 3amuThe". Manomo6unsHble rpaxgane (MI') — sro momn
HCIbITRIBAIOINNE 3aTPYNHEHHS HpPH CaMOCTOSTENLHOM IICPEIBIDKEHUH, TONYYEeHUH YCIyTH,
HEOOX0/MMON HHbOpMauuH HiTH TIpH OPHCHTUPOBAHHM B MPOCTPAHCTBE (JIOTH ¢ BPEMEHHBIM

HapyIICHUEM 300POBbS, GepeMeHHbIe PKCHILMHBL, IO CTApIIMX BO3PACTOB, JIFOMU ¢ JETCKHMMA
KOJISICKAMH H T.II.).

1.3, Uucrpykims pa3paboTaHa B COOTBETCTBHH ¢ DenepatbHBIM 3aKOHOM OT |
nexabps 2014 roma Ne 419-d3 «O BHECEHMH W3MeHEHUI B OTACBHBIC 3aKOHOJATENbHBIE AKThI
Poccuiickoit Qenepannu 10 BOIIpOCaM  COLMANBHON  3aIluTH HHBAIMIOB B CBS3H C
parudunxanueit Konpermun o IIpaBax UHBATHIOBY.,

1.4, Wuctpyxuus pa3spaboTaHa B nemsx obecrneuenms AOCTyNa MHBANMAOB K yCIyram
¥ 00BEKTaM, Ha KOTOPBIX OHH TIPEROCTABIIMIOTCS, OKA3AHHS TIPH 3TOM HeoBXOMUuMOit TIOMOIIH, U
MOXET OBITh HCTIONB30BaHA IIpH MHCTPYKTHPOBAHHE PaGOTHHKOB YJpexeHHi (opranusanmit)
moboit  cheprr ACATCIBHOCTH,  IIPEOCTABMISIOMINX YCIYTH HACeNeHHIO, a TaKke mpu
HCIOCPCACTBEHHOM OKa3aHHH YCITYT HHBAIM/IAM.

1.5.  Tpe6oBauus K YPORHIO [IO/rOTOBKH TIepPCOoHaNa:

a) SHAaHWE TOHATHS «IOCTYNHAs cpema s MHBATUIOBY H OCHOBHBIX TpeGoBaHmit
AOCTYIHOCTH  00BEKTOB M ycuayr mis MATOMOOUIBHBIX  IPaXKIaH; OCHOBHEIX BUJIOB
ApXUTCKTYPHBIX, HHGOPMAIIHOHHBIX 1 CHTYaIMOHHBIX 6apbepOB, MPENsTCTBYIONMMX MOJIyYEHHIO
yenyr nHBayMnamu (MI) Hapasme APYTHMH JIMLAMH, & TAKKe BOMOXHBIX CIIOCOGOB HX
YCTPaHCHUS B 3aBHCHMOCTH OT KATETOPHH UHBAIUIHOCTH;



0) OCBEJIOMIICHHOCTh O MEPEYHE MNPEAOCTABIAEMBIX YCIYT B OpraHusaiud; ¢GopMax u
TIOPAIKE MPEAOCTABICHUS YCIIYT (B OpraHU3alluy, Ha IOMY, JEKTPOHHO ¥ AUCTAHIMOHHO);

B) MHQOPMHPOBAHHOCTE O  CHENHATBHOM  (BCIOMOTATENBHOM)  OOODYNOBAHHH W
IIPUCIIOCOOICHHUSX [ HHBATH/IOB, HMEIOIUXCS B PACTIOPSKEHUH YUPEXECHHS (OpPTaHM3aINN),
HaJIMYMH JOCTYTIA K HUM, IIOPSJIKE MX SKCIUTyaTalliHy (BKIIFOYas TpeOOBaHUs G€30MaCHOCTH);

r) O3HaKOMJICHHE C IIOPS/AKOM O3BAaKyallWMl TIpaXIaH HA OOBEKTE, B TOM WUHCIE
5 a3 )
MaJIOMOOUIIBHEIX, B SKCTPEHHBIX CIIyJasX W Upe3BBUANHBIX CHTYAIHIX;

1) HaIM4ie paspabOTaHHBIX IIPaBHI  B3aMMOACHUCTBHS  COTPYAHHKOB  YUPEIKACHUS
(opranu3anymn) Ipu NPEAOCTABICHUA YCIYT HUHBAHIY.

2. OBIIIE IIPABUJIA 3TUKETA

-

2.1.  OG6pamenne K 9elOBeKy: IIPU BCTpede OOpamaiTech ¢ MHBATMIOM BEXIMBO H
YBaXHTCIIBHO, BIIOJHE €CTECTBEHHO MOXaTh HHBANHAYy pyKy. Korma BbI pasroBapusaeTe c
MHBAIUAOM JIO0OH Kareropuu, oOpamalTech HENOCPEACTBEHHO K HEMY, a He K
COTIPOBOXIAIOMIEMY MITH CYPAOIEPEBONUAKY, KOTODhIE IPHCYTCTBYIOT IIPH PAasTOBOPE.

2.2.© AJEeKBaTHOCTh M BEXJTHBOCT: OTHOCHTECH K JPYyrOMY HENOBEKY, KaKk K cebe
CamMOMy, TOYHO TaK K€ €ro yBaXaWTe — M TOINa OKA3aHHE YCIYIH B YUYPEXKICHUU
(opranm3anuy) u obuienne 6ynyT 3 PeKTHBHEIMH.

2.3.  Hasemaiite ce6s M APYTHX: KOTA BBl BCTPEYAETECH C YETOBEKOM, KOTOPBIH MIOXO0
BUJINT HJIX COBCCM HE BHIWT, 00S3aTENBHO Ha3BIBAlTE CeOs M TeX JIIOJIEH, KOTOPEIE MPUIILTH ¢
BaMH. Ecii y Bac o6mas Gecena B rpymme, He 3a0bIBaliTe TIOSCHUTD, K KOMY B JaHHBIA MOMEHT
BEI 00paInacTech, ¥ Ha3BaTh Ce0sl.

2.4.  Ilpennoxenwe MOMOIIM: €CIIH BBl PEJIAracTe MOMOIIb, XIUTE, TTOKA €€ TIPUMYT,
a 3aTeM CIpallMBaiTe, YTO W Kak JIEJaTh; BCET/A IIpeaaraifte moMoIb, ECIIM HYKHO OTKDHITH
TSDKETIYIO JIBEPD HIIM OOOHUTH IPENATCTBHE.

2.5.  OOecrieuenue JOCTYITHOCTH YCIyT: BCCIa JIMYHO YOEKTAHTECHh B JOCTYIHOCTH
MECT, TI€ IPETYCMOTPEHO OKa3aHWe yCIyT M IPHEM IpaxIaH. 3apaHee IOUHTEPECYHTECH, KaKue
MOTYT BO3HHKHYTbH IIPOOJIEMBI MIIH 6apBePHI U KaK WX MOXKHO YCTPAaHHUTb.

2.6. OOpameHHe ¢ KpecllO-KONACKOM: WHBATMAHAS KOMSICKA — 9TO  9acTh
HCTIPUKACACMOro MPOCTPAHCTBA UCIOBEKA, KOTOPBIH ee mCmomb3yeT. He obnoxaumsaiitecr Ha
HEe W HE ToJKaire. HayaTh KaTuTh KOJSCKY 6e3 cornacus MHBATHIA — TO XK€ CaMoe, 4To
CXBaTUTh U MOHECTH qqnqq_éxa 6e3 ero paspermenus. Ecim Bac MONpOCHIIN OMOYL HHBATHILY,
NePeIBATAIOIEMYCS Ha KOJICKE, CHAYATA KATHTE ee meieHHo. Konsicka 6vicTpo HabGupaer
CKOPOCTB, ¥ HEOXHAHHBINA TOJTYOK MOXKET IPUBECTH K IOTEPE PABHOBECHS.

27]. BHMMaTeTBHOCTh ¥ TEPHENMBOCTH: KOT/IAa BB PA3rOBAPHBACTE C UEJNOBEKOM,
HCIBITBIBAIOINAM TPYTHOCTH B OOIUCHMH, CHylIaiiTe ero BHMMATENbHO. ByabTe TEpIIeTHBHI
KIIATE, KOT/Ia YCTIOBEK caM 3aKOHIHUT ¢pasy. He mompassiite ero u He morosapuBaiite 3a HEro.
IloBTOpHUTE, YTO BBI HOHSIIM, 3TO IOMOXET Y€TOBEKY OTBETHTE BaM, 4 BAM — MOHSTH €T0.



HC YNIPABJIAHTE €ro ABMKEHHEM HA PACCTOAHMH, TOJOHIIUTE ¥ TIOMOTHTE BHIGPATHCS Ha
HY>KHBIH Iy Th.

Orummre Kpatko, Tie BBl HaXOMHUTECH. Hpenynpexnaiite o mpenstcrmsx: CTYIICHSIX,
JyKax, sAMaxX, HHU3KHX TPHTONOKaX, Tpybax © T.I. HUcnonesylite  dpassr,
XapaKTCPU3YIOIIUE UBET, PACCTOSHHE, OKPYKAIONIYIO OOCTaHORKY.

He xopannyitte, ne TPOTaTe U HE UrpaiiTe ¢ C00aKOH-TIOBOABIPEM.

Eci' Ber coOHpaeTech 4UTATH HE3pSYEMy YellOBEKY, CHadasa [PEAYIpEIUTE €ro 06
3ToM. ['oBOpHTE OGBIMHEIM TOMOCOM. Korna mespsumit wenomex momxen IOANHUCATE
AOKYMCHT, NPOYHUTAHTE €ro 06s3aTeIbHO MOTHOCTEIO, WuBanunHocTs He 0cBOGOMXIaeT
CIICTIOrO YEJI0BCKA OT OTBETCTBEHHOCTH, 06YCIIOBIICHHON 3aKOHOAATEIHCTBOM.

Korna BeI npemnaraere HE3PAIEMY HCIIOBEKY CECTh, HE yCaxkuBaliTe ero, a HAIPaBbTe
€0 PYKY Ha CHHKY CTyJNa M IOJUIOKOTHUK. He BOZUTE II0 IOBEPXHOCTH €TO PYKY, a
JaiiTe eMy BO3MOXHOCTb CBOGOTHO IIOTPOraTh IpeIMeT.

Korza Ber o6maerecs ¢ rpymmoit HE3PAIMX TMONCH, He 3a0bIBaiiTe KaXIBIi pa3 HA3HIBATE
TOTO, K KOMY BBI O0paIaeTecs. .

He 3acrasnsiite Bamero cobecennnxa 00pammaTsCs B MyCTOTY: eCild B nepeMeIIaeTech,
TIPEAYIPETUTE €T 06 HTOM

Usberaiite  pacrisiBuaTeix OTNPENENCHUA M  WHCTPYKLHIA, KOTOpBIE  OOBIYHO
CONPOBOXAAIOTCS XKECTAaMH, CTAPANTECh OBITH TOYHBIMH B OIIPEIETIEHHUSX.

Oka3bIBas OMOIIH HE3pAICMY, JABUTAHTECh HE TOPOIISCH, W MpH CIIyCKE HIIM MOABEME
IO CTYNCHBKAM BEAMTE HE3PAIETO IICPNICHIMKYIIPHO K HuM. He nemalite priBkos,
PC3KNX NBUKCHMH, IPEAyNpexaaiite 0 NPEnsSTCTBHSX,

3.5. OcoGennocTsamMu o6menns ¢ HHBAJMIAMH, HMEIOIHMH HAPYIIEHHE CJTyXa:

Pasrosapusas ¢ wenosexom, y KOTOpOro MJIOXOH CnyX, CMOTpUTE IIpsIMO Ha Hero. He

3aTEMHSIITE CBOE JIMIIO U HE 3aropakuBaiite ero PYKaMH, BOJIOCAMHU HMJIH KAaKUMH-TO

npeametamu. Baw cobeceiHuK OMKEH HMETh BO3MOKHOCTE CJIICUTDH 34 BBIPAKCHHEM
BAIlIeTro JIHIIA.

CyHiecTBYeT HECKONBKO THIIOB M cTelleHei ITyXoTsl. COOTBETCTBEHHO, CyLIECTBYET
MHOTO CIIOCOOOB OONTEHHA C MOmbMH, KOTOpEIC 1T0XO chblmar. Ecin Bbl He 3Haere,
KaKkOH IpPEANOYeCcTh, CIPOCHTE y HHX. Hexoropste momn moryr CIIBINATh, HO
BOCIIPMHUMAIOT OTACIBHBIC 3BYKH HENPABIIBHO. B 9T0M CTyHac TOBOPHUTE H0Iee rPOMKO
M HETKO, MOACHpas MOAXOASIHE ypoBeHb., B APYTOM Cly4dae MHOHamOOWUTCA JIMIIb
CHH3WTL BBICOTY TONOCA, TAK KaK UeJIOBEK YTPaTUIl CIIOCOOHOCTH BOCIPHHHUMATS
BBICOKHE YaCTOTEL.

Yr1o6b1 mpuBICYS BHH#?I&I_{He CIIOBCKA, KOTOPHIM MUIOXO CIBIIMT, HA30BHTE €ro 1o
uMeHH. Ecli 0TBeTa HeT, MOXHO cierka TPOHYTE HENOBEKA HIIH K€ IOMaXaTh PyKoif,
I'oBopuTe sicHO 1 posHO. He HYXHO U3MUIIHE MOAYEPKUBATE 4T0-T0. KpiuaTs, ocoGeHHo
B yXO0, HE HaJO.

Ecmn Bac mpocsit mosTopuTs 4TO-TO, TIoNpoOdy#iTe mepedpastiporats cBoe MIPEIOKCHHE,
Hcnonrayiite sxectsr. YGenuTtecs, uto Bac nomsmm. He CTECHANTECH CIPOCHUTD, TIOHSJT JIH
Bac cobeceHuK.

Ecmu BeI coobmaere MHPOPMAIHIO, KOTOpas BKIFOYAET B cebs HOMED, TEXHUYCCKUN UITH
APYTO# CIIOXHBIN TEPMHUH, apec, HAMMIIATE ee, coobmuTe no daxcy wmm 3NEKTPOHHOM
TIO™TE WK JMOOBIM IPYTUM CTIOCOGOM, HO TaK, YT0OHI OHa OBLTA TOYHO HOHSTA.
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2.8.  Pacnonoxenwe st Gecelsl: KOTa BBl TOBOPUTE C YEJIOBEKOM, MOJIB3YIOIIAMCS
VHBAIMIHOM KOJISICKOM MIIM KOCTBUISIMH, PACTONOKHTECH TaK, YTOGHI BAIIM H €ro TJIa3a GBLTH Ha
OMHOM ypOBHE, TOT/a BaM OyZeT jerde pasroBapuBaTh. PasroBapHBas ¢ TEMH, KTO MOXET,
9UTATE IO rybaM, PacIiooXHTeCh Tak, 4To6s Ha Bac magan cset, u Bac 66110 XOPOUIO BHJTHO.

2.9. IlpuBneycHue BHHMMAHMS HCIOBEKA: YTOOBI IPHBJICYs BHUMAHHC YeEIIOBEKA,
KOTOPBIA ITOXO CIBINIAT, MOMAILUTE €My PYKOM MM IOXJIONaiTe Mo wiedy. CMoTpute emy
TIPSIMO B IJid38 1 TOBOPHTE YETKO, HO HMEHTE B BHUJTY, YTO HE BCE, JIOIH, KOTOPHIE IIIOXO CIIBIIIAT,
MOTYT YHTaTh 10 Tybam,

3. COITPOBOXJIEHUE UHBAJIMJIOB HA IIPUEME B YUPEXJIEHNU
(OPTAHWBALIMN) U ITPU OKA3ZAHUU UM YCIIYT

3.1.  Mmsamfam oka3eBaeTCs HEOOXOAMMAS TOMOIIb TIPH BXOJZIE B 3[1aHKeE (BBIXOJE U3
3[aHK), cia9e BEPXHEH OZIeK B! B rapepos (MOyUeHHH U OCBAHHH BEPXHEH OTEKITEI).

3.2. B nepBoouepenHoM HOPSIKE yTOIHACTCS, B KAKOH IOMOINHK HYXXHACTCS MHBAIH,
IeJIb TIOCEIEHHUS YIPSKACHHS (OpraHU3aIiH ), HEOOXOIUMOCTh COITPOBOXKICHHS.

3.3.  Jlns obecredeHms: AOCTyIIa WHBAIMIOB K yclryram CIEMUAaINCTy NpH TpHEMe
HUHBAIMIA B YIPSIKACHUHM (OPraHU3AIHH) HEOGXOIMMO:

a) pacckasaTe WHBANIULY 00 OCOGEHHOCTSX 3AHMS YUPEKICHHS (opraHm3anun):
KOTMYCCTBE STAXCH; HAIMYMK TU(TOB, IOPyUHEH, APYTHX HPHCIOCOBTEHMH I YCTPOHUCTB JjIst
MHBAINNIOB  TIPUMEHUTENBHO K €r0  (QYHKUMOHANBHBIM —OIPAaHWYEHHSM; DACTIONOKEHUH
CaHWTAPHBIX KOMHAT, BO3MOXXHBIX IPEMATCTBUAX HA ITYTH U T.X.; HEOOXOIUMBIX IS OKA3AHHUS
YCIYTH CTPYKTYPHBIX MOAPA3NCNCHUAX YIPEHK/CHHUS (OPraHA3aLMH) H MECTAX HX PACTIONOKEHHS
B 3/IaHNH, B KAKOM KaOWHETe U K KOMY OOpaTHThCS M0 BOIIPOCaM, KOTOPEIE MOTYT BO3HHKHYTE B
XOJi¢ IPEOCTABIICHAS YCIYIH;

6) TIOSHAKOMHTE HHBAH/A CO BCCMH CIICHUAINCTaMH, 3aeiCTBOBAHHEIMU B paGoTe
¢ HUM, JIMYHO, TIPEACTaBUB 10 (GaMHINH, UMEHH M OTYECTBY CIICNHAIACTA M MHBATHIA Ipyr
Apyry. MHopMHpOBaTh, K KOMy OH IOJDKEH 00paTHTECA BO BCEX CIydasX BO3HHKAOIIMX
3aTPYAHEHHUH,

B) TIPH OKA3AHAH yCIIYTH B YPEKICHHH YETKO Pa3bsCHUTH Tpadyk OKa3aHUS yCIyTH
(BBINATH paclHCaHWe NpUeMa IPaXKAdH, 3alHCATh HA JIUCT BpeMsl X MECTO OKa3aHMs YCIYTH U
T.JL.); YKa3aTh MECTO & POBefieHus (I0KA3aTh HyKHBIH KaOHMHET), aKIEHTUPOBAB BHUMAaHHE Ha

IyTh IO YYPSKICHUIO OT BXOAA N0 KabWHeTa, NpH HeoOXOAUMOCTH COIIPOBOAMTE OO MecTa
OKa3aHHus yCIIYTH. :

- -

r) 00eCIIeUnTh NOIYCK B 3aHWeE COOAKH-IIOBOBIPS, COMPOBOXIAIOIEN HHBATHIA
110 3PEHHUIO.

3.4. Ocobennoctn obureHus ¢ HHBATHIAMH, HMCIOIHMH HapyIIeHHe 3PEeHUs W
HE3PAYHMH: ‘ )

* Oxa3sblBast CBOIO HOMOIIL HE3pSUEMy YCJIOBEKY, HANPABISNTE €ro, HE CTUCKWBAs €ro
PYKy, MIUTe TaK, Kak BBl OOBMMHO Xomure. He HyXHO XBATATh CENOTO YeOBEKA W
TaIUTh €r0 32 000, Eciu BBI 3aMeTHITH, uTO He3psYmit JeNoBeK COMICS ¢ MapIpyTa,



Ecmn cymectByior TpyasocTn nmpu ycTHOM 06ImieHHH, cripocute, He OyIeT v mpolie
HEPENUCHIBATHCS.

He saGemBaiite o cpeme, kotopas Bac OKpyxaeT. B OGONBIINX HIM MHOTOIIOMHBIX
TIOMEIICHMAX TPYAHO OBIATHCS ¢ JMEOIBMH, KOTOPBIE INIOXO CIBIIAT, SIPKOE COHIIE HITH
TEHb TOXE MOTYT OBITh OapbepaMu.

OdeHp 9acTo IMyXHe MOM HCHONB3YIOT A3BIK XecTOB. ECTH BB oflaeTech yepes
TepeBOumKa, He 3a6yabTe, YTo obpatarecs Hano HETIOCPENICTBEHHO K CobecenHuKy, a
HC K MEPEBOMIHKY (BO3MOXHOCTH TOJNYUEHHS yCIYT CYpAONEPEeBOMYMKA IIOCPENICTBOM
BHJCO, MHTEPHET, TEJNICHOHHOH CBA3M MpPELyCMOTPEHA JMCIETYEPCKON ciryx60#t st
MHBATMNIOB 110 cyXy Pecny6mmku Bamkoprocran, Tenedon mucnetdepa 8(347) 246-26-
86.

He Bce /moam, KOTOpEIE MIIOXO CNBIUAT, MOTYT YMTATh 110 rybam. Bam nyume Bcero
cnpochf:. 06 oToM mpu TiepBoM BeTpede. Ecnm Bam coBeceMHMK O6GIamacT 3THM
HaBBIKOM, HyXHO COOJIO/IATh HECKONBKO BaXXHBIX MPaBHIL. IIOMHHTE, YTO TONBKO TPH U3
AECSATH CJIOB XOPOIIO MPOYHTHIBAIOTCS.

HyxHO eMOTpeTs B muI0 COGECENHUKY B TOBOPHTH SICHO U MEJICHHO, HCIOJIB30BAaTh
IpocTsie¢ Gpasel W H3GeraTh HECYNMIECTBEHHBIX CIIOB, HCIOMb30BATE BEIpa)KEHUE JTHIIA,
KCCTBI, TCJIOABIDKCHUA, €CIIH XOTUTE [TOAYEPKHYTh WM IPOSICHUTH CMBICIT CKA3aHHOTO.



